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Employer Consultation and Research

Occupational Group Skills Reports

• Engineering and Manufacturing

• Digital

• Construction

• Business Operations and Management

• Logistics Specific

• Education

• Health and Care

All available at:

https://www.semlep.com/skills-needs/

Business Survey 2019

https://www.semlep.com/modules/downloa

ds/download.php?file_name=289

https://www.semlep.com/skills-needs/
https://www.semlep.com/modules/downloads/download.php?file_name=289


Employer Consultation - Employability Skills?
Defined as behaviours, attitudes, core competencies and technical/vocational 

skills of the individual, plus some qualifications

Attitudes & Behaviours

Detail Orientated   Work ethic   Curiosity

Independence   Honesty   Reliability   

Politeness   Humility   Empathy

Core Competencies

1. Communication

2. Organisation 

3. Teamwork/Collaboration

4. Digital literacy

5. Creativity

6. Problem solving

7. Leadership

8. Time management

9. Resilience

10.Self-motivation/Initiative

Basic Skills

Literacy   English

Numeracy

Basic Digital

Technical and Vocational Skills

Customer Relationships/Service

Teaching

Sales

Business Management

Business Operations

Technical/Practical/Trades

Engineering

Specialist digital skills

Health and Care

Qualifications



Employer Consultation – Employment and Skills

Employment cycle generally defined as

16-24 Entry 25-49 50+ 
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Progression and Development

9-22 Talent Pipeline Exit from 
Work
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Businesses with vacancies in last 
12 months, have you found some 

hard to fill? - Yes

2017 2019

Down
11%

Why hard to fill?

• General lack of skills in workforce

• Lack of work ready young people

• Low quantity of applicants

Recruitment

Wellbeing



Employer Feedback and Opportunities

9-22 Talent Pipeline

Engagement with education:

• Schools

• Further Education Colleges

• Universities

• Independent Training Providers
74% of those 

businesses 

had no 

engagement 

with education

What works?

 Being an Inspirer – working with people 

through focused, relevant provision

 Facilitating relevant provision – hosting 

and/or funding, work experience, internships

 Acting as an Enterprise Adviser – assist with 

planning in schools and driving local 

employer engagement

 Informing for provision content, attainment 

types and LMI

#GrowingTalent

https://www.semlep.com/growing-talent/

https://www.semlep.com/growing-talent/


Employer Feedback and Opportunities

Pathways:

• Traineeships

• Apprenticeships

• T-Levels

• FE Colleges

• Universities (HE)

• Kickstart

• Sector-Based Work Academy Programme

12% of 

businesses 

employ an 

apprentice

What works?

 Working with Job Centre Plus

 Working with FE and HE

 Apprenticeships and employee loyalty

 National Apprenticeship Shows

 ‘Find a Job’ service

 Social media, word of mouth, websites

 Employer engagement with education

16-24 Entry

https://www.semlepgrowthhub.com/resources

/employment-support/

https://www.semlepgrowthhub.com/resources/employment-support/


Employer Feedback and Opportunities

Progression and Development:

• In-house training

• Apprenticeships

• FE Colleges

• Universities (HE)

• Independent Training Providers 

• Home learning/Own time

• Skills Support for the Workforce (SSW)

19% Offering 

in-hose 

training & 

development

What works?

 Progression and development path

 Investing in up-skilling and re-skilling

 Use of online training

 Use of apprenticeship levy

 Relationships with FE and HE

25-49

10% Outsourcing 

training working 

with independent 

training providers 

https://www.semlepgrowthhub.com/resource

s/training-at-work-online-course/

https://www.semlep.com/employment-

support-to-up-skill/

https://www.serco-ese.com/skills-support-for-the-workforce/regions/south-east-midlands

https://www.semlepgrowthhub.com/resources/training-at-work-online-course/
https://www.semlep.com/employment-support-to-up-skill/
https://www.serco-ese.com/skills-support-for-the-workforce/regions/south-east-midlands


Employer Feedback and Opportunities

Progression and Development:

• Re-skilling

• Up-skilling 

What works?

 Digital skills development

 Progression into high need 

roles such as procurement, 

marketing, etc…

 Responsible for mentoring 

of workforce

 Prolonging employment

 The 50+ recruitment pool

https://www.semlepgrowthhub.com/resource

s/training-at-work-online-course/

https://www.semlep.com/employment-

support-to-up-skill/

50+ 

Increasingly 

valued cohort 

with experience 

and 

transferable 

skills sets

https://www.serco-ese.com/skills-support-for-the-workforce/regions/south-east-midlands

https://www.semlepgrowthhub.com/resources/training-at-work-online-course/
https://www.semlep.com/employment-support-to-up-skill/
https://www.serco-ese.com/skills-support-for-the-workforce/regions/south-east-midlands


Directories of Employment and Skills Support

Support via the Growth Hub

https://www.semlepgrowthhub.com/resources/

https://www.semlepgrowthhub.com/resources/


Directories of Employment and Skills Support

Business Employment 

Support
• National Online Support

• Virtual Jobs Fairs 

• Skills Support for Redundancy

• Skills Support for the 

Unemployed

• Up-skilling/Re-skilling

• Local Support for Businesses

• National Online Support for 

Businesses

• Skills Support for Redundancy 

for Businesses

• Regional Redeployment 

Service for Businesses

• Apprenticeships

https://www.semlepgrowthhub.com/resources/employment-support/

https://www.semlepgrowthhub.com/resources/employment-support/


Directories of Employment and Skills Support

Online Courses
• Local Further Education

• Local Higher Education

• Local Authorities

• Other Providers

• COVID-19 Training

https://www.semlepgrowthhub.com/resources/training-at-work-online-course/

https://www.semlepgrowthhub.com/resources/training-at-work-online-course/


Growing People

Contact

Paul Thompson

Employer and Skills Manager

T: 07989 401108

E: paul.Thompson@semlep.com

mailto:paul.Thompson@semlep.com

